
 
 

Dear Parents/Carers 

Thank you for your responses to our questionnaire last half term. The hamper was won by 

Karen Voules. Please find below the results of the questions and responses to points made. If 

you require any further information or clarity please speak to a member of staff. Mrs Paula 

Anderson, our PSA, is on the gate each morning and is available in school each day until 

10.30 if you wish to seek advice on any matter regarding your child. 

 

1. My child enjoys school 

98% of people felt that their child enjoys school 
 

2. The school has a happy atmosphere 

99% of responses agreed or strongly agreed with this. We work hard to establish our positive 
Christian ethos which creates a happy atmosphere 
 
3. My children feel safe 

All responses felt that their children feel safe. We are grateful for the cooperation of parents 
with our 8.55am closure of the school gate which enables us to lock the gates as soon as possible 
making our site safe. We do work through PSHE lessons to ensure that pupils also know how to 
keep themselves safe outside of school, and with issues such as safe use of the internet. 
 

4. I feel welcome when I come into school 

We are pleased that 100% of you felt welcome 

5. The school encourages parents to play an active role in school life 

We are glad that you are able to attend our open events where the children display work done is 
special weeks such as Jubilee, Olympics etc. Our open afternoon was well supported with a great 
many of you coming in to work alongside your child. We also appreciate the time taken by 
yourselves to support your child with their homework 
 
6. Members of staff are accessible and approachable 

We operate an ‘open door’ policy, in that our staff are always happy to discuss your child with you. 
However first thing in the morning can be difficult for more than a brief word. If you require a 
longer consultation on most occasions staff are happy to meet with you directly after school that 
day to discuss any issues as soon as possible. Our PSA Mrs Paula Anderson is also always on the 
school gate and is available until 10.30 each day if you prefer to speak to her about any issues or 
worries. 
 
7. I am quickly contacted about any problems 

The vast majority of you felt that you were contacted quickly. Please can we ask that people who 
feel that they are not being fully informed about issues speak to their child’s class teacher. 



 
 
8. I am given sufficient information about the school’s policies and plans 

All school policies are available to view on our school website -www.sbcschools.org.uk/Thornaby 
 
9. I know how to contact a member of the School Governing Body if I need to 

Governors can be contacted via the school office or by email to our main school email 
(thornabyce@stockton.gov.uk) addressed to our chair of Governors Mrs Hilary Askin. Our parent 
governors Mr G Chatto, Mrs Rodham are happy to be approached with any questions, as is Mrs E 
Thompson (class5) who is a Foundation Governor. 
 
10. I always know about fund raising activities at school 

Our PTFA are always seeking new members to help fundraise for items for school. Mrs Carol 
Bircham (class 2) is the main contact if you have time or wish to help. Regular fundraising for 
charities occurs throughout the year, often requested by our School Council. These events are 
publicised through newsletters or notes. Further information can be found in the Parents’ 
noticeboard just inside the main playground gate. 

 

11. I am sufficient information about the curriculum that my child is following 

Termly newsletters will be reintroduced to inform you of aspects of the curriculum that your child 
will be covering during that term. We arrange our curriculum in subject weeks ie one week of 
science, followed by a week of history, a week of art etc 
 
12. The school has high expectations of my child 

We are pleased that 99% of you agree that we have high expectations of your child 

13. I am well informed about my child’s progress and achievements 

You should now all be receiving a copy of your child’s targets every half term. These show the 
aspects that your child is working on during those 6 weeks so that you can help support them with 
aspects such as times tables, handwriting etc. A photograph of all children who are in the Praise 
Book on Fridays is taken and given to each child. Staff will also now begin sending out achievement 
notes to parents if pupils have made a contribution that is outside the ordinary. 
 
14. I understand the homework expectations in my child’s year group 

Homework for each year group is listed on our website. A termly newsletter will be sent out by 
each team letting you know what topics will be covered, and other information such as when 
homework is given, PE days etc. We endeavour to give children homework that is appropriate and 
ask that you try to ensure that this is done to an acceptable standard. Staff will sometimes ask 
for it to be repeated if they feel that it has been rushed and is incomplete or below the standard 
of their classwork. Sometimes children will be asked to access ICT programmes online such as 
Mathletics. We do understand that not everyone has computer access at home but would 
encourage children to use the computers in the library if this is the case. 
 
15. I have clear understanding of the behaviour the school expects from children 

We have a consistent behaviour system across school based on our Assertive Mentoring System. 
Each child grades their attitude and behaviour, using a traffic light system, at the end of each 
week. Any child misbehaving within class is given three warnings and then is sat at the ‘time out 
table’ for five minutes to consider their actions. After that time they are reintegrated into the 
class. If however they continue to misbehave in that session they will be sent for time out in a 
different class. If this type of behaviour persists parents will be informed and discussions will 
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take place re how this inappropriate behaviour can be prevented. For certain pupils individual 
behaviour plans are put into place to support them within school. 
 
16. The school’s system of rewards is effective 

We have a range of rewards within school for different things. All children are part of a team. 
These are based on coloured gems – amethysts, topaz, emeralds, rubies and sapphires. Children 
earn team points for their team for good work, being kind, following school rules etc. Once they 
have 100 team points they have a bronze certificate presented in Collective Worship on Fridays. 
For 200 it is silver, 300 is gold. The winning team at the end of each term celebrate with juice and 
biscuits. Each week each teacher chooses several children who have done something out of the 
ordinary to be in the praise book and to be star of the week. Positive reinforcement is given to 
children whenever appropriate to encourage them to work hard and to do their best.  
Other rewards are given for aspects such as attendance. 100% attendance is celebrated each term 
with different certificates and rewards. 
We are also going to introduce ‘achievement notes’ which will be sent home for pupils who have 
worked extremely hard or done something ‘out of the ordinary’ 
 
17. The school deals with inappropriate behaviour effectively 

School has a consistent behaviour system. Occasionally a small minority of children require 
individual behaviour plans whereby children appear to be treated differently from one another. We 
do acknowledge that we do need to relook at how inappropriate behaviour is dealt with outside the 
classroom 
 
18. My children are confident that there is someone in school who will listen to them if 

they have a problem 

Throughout school pupils know that they can talk to any member of staff and know that they will 
be listened to. This is reiterated through PSHE sessions. If the teacher is busy, the majority of 
classes have access to a teaching assistant who the pupils know, who can make time to listen to and 
help any child who is having difficulties of any kind.  
 
19. I am happy with the number of extra-curricular activities on offer 

We do try to offer a range of after school clubs that change through the year. School Council are 
finding out what clubs pupils would like to access. We will endeavour to try to organise as many of 
these as possible during the year. 
Breakfast Club is available each day from 8.15am for £1. A list of all the clubs running at any time 
can be found on our website. 

 

20.  I am given information about ways I can help with my child’s education 
Mrs Bircham our PSA has run, and will once again run during the Spring term, information sessions 
on how to help your child with phonics, reading and maths. The targets that you child has in 
Literacy and Numeracy will be given to you each half term. If you have any queries regarding these 
then your child’s teacher is more than happy to explain them to you. Maths information booklets 
are sent home each term, giving information on aspects that your child will be tackling. Information 
evenings such as Floppy’s Phonics and esafety have been held this term. We are happy to put on 
more sessions like these if there is sufficient demand. Otherwise your child’s classteacher or 
teaching assistant will be happy to explain aspects to you. 
 

21. The school make sure that my child is well prepared for the future 

Of the people who responded 15% did not know the answer to this. The rest agreed or agreed 
strongly that their child was well prepared. In school towards the end of the summer term every 



child visits their new teacher, mixing with new class mates and getting to know their new teacher 
and teaching assistant and spending time in their new classroom. Enrichment in the summer term 
allows children in KS1 to mix with Y3 pupils and staff. We support all Y6 pupils in transition to 
secondary school with initial visits by secondary staff to our school and then by supporting them in 
their transition days. If you have any concerns/worries re your child’s movement to the next class 
please speak to your child’s teacher 
 

 

 

We are very pleased that the large majority of you are happy or very happy with the 

education your child receives at our school. It is heartening to hear the positive comments 

made. If you have any further comments to make or suggestions as to how we can further 

improve we are happy to receive them. 

 

Thank you for your continued support 

 

 

 

 

Mrs E Hughes-Narborough 

Headteacher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We work together to enrich learning, enhance life, to build a future of hope for everyone 

 



 

 

 

 

 

 

 

 


